A small diversion for a summer afternoon… please could you spend 15-20 minutes completing the following survey while you enjoy a cup of something to your taste.  We are trying to gain a real vision for the things which researchers, and people who work in research support, would like from the online services offered by the JISC.  We are concentrating on resource discovery, and are interested not only in how you currently do your job, but also on how we can improve the situation.

Due to difficulties in setting this up in another way, please could you download this file, complete it and then email to caroline@csiconsultancy.co.uk 

As an added incentive, we’re offering a prize draw of £30 of Amazon vouchers. Unfortunately we can’t afford to reward everyone who takes part.

We are also looking for volunteer researchers to participate more fully with the study and take part in interviews, either individually, or in research groups locally.  Please let us know if you’d be willing to do this by indicating so on the form.

Thanks in advance for your participation.  We hope that we will be able to propose some issues and solutions to JISC that will result in funding services to aid researchers and research support staff in the UK.

For more information about the study please see the call for proposals:

http://www.jisc.ac.uk/index.cfm?name=funding_portaleresearch
Yours sincerely,

Dr Rob Allan, Grid Technology Group, CCLRC

Professor Rob Crouchley, Centre for e-Science, Lancaster University

Dr Caroline Ingram, CSI Consultancy Ltd.  

Survey to investigate how JISC can Enhance Portal Activities to meet the Needs of Researchers

The JISC Information Environment (IE) supports a number of sophisticated interfaces for increased ease of access and use of JISC resources, principally for e-Learning. This survey is to collect information which will allow the JISC to carry out work to enhance its portal interfaces to the IE to support the needs of e-Research.

We not only want you to report on how you do your jobs, but also on how you would like to do them, so that we can propose a service which meets your developing needs.

This survey is attempting to complete a picture of researchers needs by building on previous user requirements research.  To that end, we have asked just a few questions, but hope that you might be willing to be interviewed in more depth about these issues.

1. In a recent RDN Survey (the RDN is a gateway service offered by JISC giving access to online resources organised by broad subject area www.rdn.ac.uk) respondents indicated the following top 10 service priorities.  Could you indicate which of these you would find useful for an online resource discovery service your subject area?  [essential, important, not important, not applicable to my research area] 

	
	E
	I
	NI
	NA

	A directory of bibliographic databases in each subject
	
	
	
	

	A directory of journals, with indicators of subscription numbers and prestige
	
	
	
	

	A database of sources of funding and scholarships
	
	
	
	

	A Directory of regular conferences, with indicators of size and prestige
	
	
	
	

	Searching and browsing filtered by the time period which the resource concerns
	
	
	
	

	Ability to filter out resources not directly applicable to research
	
	
	
	

	Online events calendars - for conferences and other events in each subject area
	
	
	
	

	National directory of researchers and research
	
	
	
	

	Data that can be exported for use on other Web sites, or for other uses elsewhere
	
	
	
	

	List of resources for graduate skills training - publishing, networking, thesis writing, etc.
	
	
	
	


Comments: 
2. Building on work carried out by the StORe project (investigating the interaction between repositories for publications and primary research data http://jiscstore.jot.com/WikiHome); how advantageous to your research would it be if you were able to access all the resources you might need (be that data, publications, databases, images, or any other online resource) through one interface? [select one and highlight it in bold]
· Significant advantage

· Useful but not of major significance

· Interesting but not particularly useful

· Not of interest to me

· Not sure at this point

· Other [please comment]

Comments
3. RIN (www.rin.ac.uk) recently commissioned a series of interviews with researchers looking at their resource discovery activities. Here some reasons are given for undertaking searches. If you have undertaken any of these searches recently, can you describe the online services you used and any particular reasons for using these services: [please complete table]
	Search Type
	Source Used and Why?

	1. Finding or checking a reference
	

	2. Conducting a literature review for the purpose of preparing to write a paper, book chapter, or conference presentation 

	

	3. Trying to research a new and unfamiliar area
	

	4. Just keeping up to date in your field
	

	5. Trying to locate a known set of data
	

	6. Trying to locate non-text resources, e.g. images, video
	

	7. Locating sources of research funding
	

	8. Research carried out when writing a proposal or grant application
	

	9. Locating an organisation which could help your research
	

	10. Locating a person possessing particular knowledge/expertise in your research area
	


4. A portal for e-Research might involve effort from staff across a university or multi-site research collaboration and might provide easy access to a number of generic or subject specific services and resources.  Which of these services would you find useful and be likely to use through a single interface to support your research or researchers in the area you support? [please indicate: E essential, I important, NI not important,  NA not applicable to my research area]
	
	E
	I
	NI
	NA

	“My Research” profile;
	
	
	
	

	Databases that deliver business intelligence on research applications, awards and income;
	
	
	
	

	Project management and costing tools for research applications;
	
	
	
	

	Other institutional administrative tools [please specify below];
	
	
	
	

	Research publication databases and research information management systems;
	
	
	
	

	Peer review tools;
	
	
	
	

	Library catalogues and bibliographic research resources
	
	
	
	

	Digital repositories;
	
	
	
	

	Access to shared facilities on the Grid 
	
	
	
	

	Access to primary research data and metadata associated with relevant projects
	
	
	
	

	Adaptability to different devices (PDA, mobile phone, etc.)
	
	
	
	

	Individual portals provided by Research Councils, government departments, etc.;
	
	
	
	

	Links to other project-specific tools [please specify below];
	
	
	
	

	Bookmarking system (see http://del.icio.us/ ; http://www.connotea.org/about)
	
	
	
	

	Chat/ discussion fora;
	
	
	
	

	Desktop video conferencing;
	
	
	
	

	Calendaring and meeting organisation and management tools;
	
	
	
	

	RSS feeds (indicating the latest news headlines and additions to popular resources);
	
	
	
	

	Blog 
	
	
	
	

	Wiki;
	
	
	
	

	Other collaboration tools [please specify below];
	
	
	
	

	Travel arranging and booking tools, including transport and hotels on-line;
	
	
	
	

	Tools such as the RAE tool or the RCUK Je-S online application process.
	
	
	
	

	Anything else we have omitted [please specify below indicating importance];
	
	
	
	


Please add further suggestions here:
5. Following a survey of social scientists carried out on behalf of the ESRC in 2005, what are the key issues for you when needing to access online research resources? If you work in research support, please answer to represent queries you have received from researchers in your area [Please indicate:  K key issue, I important issue,  NI not important issue, NA not applicable to my research area]

	
	E
	I
	NI
	NA

	Don’t know where to look
	
	
	
	

	Inadequate metadata associated with resources so I can’t find them
	
	
	
	

	Digital rights: I’m not sure what I can use
	
	
	
	

	IPR: I’m not sure who owns what or how I can use it
	
	
	
	

	I often identify resources I cannot access
	
	
	
	

	Capture of data: I don’t think the resources in my area are adequately captured
	
	
	
	

	Trust in the quality of data made available
	
	
	
	

	I don’t know what content the different services cover
	
	
	
	

	General discovery services do not cover my research field adequately  
	
	
	
	

	No access from my desktop
	
	
	
	

	No access at my institution
	
	
	
	

	Non deposit of data in repositories in my area
	
	
	
	

	Ontologies 
	
	
	
	

	Material I need is not available in digital form
	
	
	
	

	Difficulty in sifting and filtering information
	
	
	
	

	There are too many irrelevant results from searches
	
	
	
	

	Subscription costs
	
	
	
	

	Volume of information overwhelming
	
	
	
	

	Lack of standard method of access
	
	
	
	

	I haven’t had any training 
	
	
	
	

	I need more training
	
	
	
	

	Other (please state below)
	
	
	
	

	
	
	
	
	


6. Could you indicate your research or research support subject area from the following broad category list? [select one]
· Arts

· Maths 

· Computing

· Sciences

· Health and Medicine

· Social Sciences

· Humanities

· Education

· Business and Management

· Other

7. Finally… in line with a number of others, we recognise that a survey cannot capture fully the attitudes and opinions of the whole e-Research community. Therefore, we will be conducting a series of interviews, with individuals and in groups, to explore further the responses given here.  The interviews can be carried out on the telephone, or in person at your home institution.

Please select the responses which apply 

Male/ Female [select one]
Age:  18-28    29-39   40-55   55 and over [select one]
Where are you? [select one]
· England

· Scotland

· Wales

· N Ireland

· European Union

· USA/ Canada

· Australasia

· Other [please specify]

Would you be happy to participate further?
Yes/ no

Please provide an email contact

What kind of interview would you prefer?
Individual

Focus group

If you would like to enter the free prize draw to win £30 Amazon Vouchers/ an Ipod Shuffle? then please submit your email address here:
………………………………………………………………………………………………
Thank you for your time, it is much appreciated. 

